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GENERAL INSTRUCTIONS

This Appendix A and each Product Package located in Appendix C contains detailed
instructions to Bidders for responding to this 2008 Western Region RFP. Prior to developing
their proposals, Bidders are requested to carefully read the RFP, including the instructions in this
Appendix A, in its entirety. As further described in Section 2.2 of the RFP, Bidders are invited
to submit any questions regarding the RFP in writing to the RFP Administrator.

1. Bidder Registration
1.1.  Overview

ESI’s principal objectives in designing the procedures that its employees and agents will
follow in conducting the RFP process are to preserve, to the maximum extent practicable, the
confidentiality of any commercially sensitive proposal information, including, but not limited to,
Bidder identity, proposal pricing, and any other confidential terms and conditions, and to ensure
that all proposals are treated in a consistent fashion and that no undue preference is provided to
any Bidder..

To support these objectives, ESI has developed an automated Bidder registration process.
Each Bidder must submit an electronic Bidder Registration Form by the specified deadline in
order to be eligible to participate in this RFP solicitation process. This registration process is
designed explicitly for the purposes of enabling the electronic submission of proposal documents
by all Bidders, to do so in a way that enables ESI to track and evaluate information tied to a
proposal without also disseminating to members of the RFP Evaluation Team information that
explicitly identifies the Bidder.

Upon receipt of a completed Bidder Registration Form, each Bidder will be issued a
unique Bidder Identification Number (“Bidder ID”), each proposal will be issued a unique
Proposal Identification Number (“Proposal 1D”) and each generating plant will be issued a
unique Plant Identification Number (“Plant ID”) (explained in further detail in Section 1.4
below), each of which shall be utilized in the electronic proposal submission process. Then, each
Bidder must execute the Bidder Registration Form by the required deadline set forth herein.

Submitting a Bidder Registration Form does not commit a prospective Bidder to
submitting an executed proposal in response to this RFP.

1.2.  Bidder Registration Form (Appendix B)

Each Bidder must download this form and fill out all required fields in an electronic
version of the form. In addition to providing Bidder identity and contact information, the Bidder
will also be required to indicate the product type and each generating plant for which proposals
will be submitted. Bidders who fail to submit a complete, electronic Bidder Registration Form
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by the deadline specified below will be precluded from the proposal submission process, because
this form will be the sole means by which a Bidder receives a unique Bidder Identification
Number and Proposal Identification Number(s), as further explained below. Additionally,
Bidders will be precluded from submitting any proposals for any generating plants that were not
registered in the Bidder Registration Form.

Bidders must correctly perform several steps to complete the Bidder Registration Form.

Bidders must download the Bidder Registration Form from the RFP Website.
Bidders must complete the form and email it as an attachment to the RFP
submission email address ESIRFP@entergy.com (the “RFP Submission Email
Address”) between 8:00 a.m. CPT on January 29, 2008 and 5:00 p.m. CPT on
February 1, 2008. Please note that Microsoft Word macros must be enabled to
properly complete the form.

Bidders must provide their correct email address in the Bidder Registration Form.
This address is the only means by which the Bidder can receive certain
communications (i.e., confirmations or rejections) from ESI during the RFP
process.

Bidders should receive a confirmation/rejection email within 30 minutes of
submitting the Bidder Registration Form. If no confirmation/rejection email is
received, Bidders should check the email address that was submitted in the Bidder
Registration Form.

Please note, if a Bidder has selected “return receipt requested” (which is a feature
of most email programs but is not a part of the RFP process) on its submission of
the Bidder Registration Form, the Bidder may receive a notification that its email
has been deleted. This notification should be ignored and, if the Bidder
Registration Form was correctly completed, a confirmation email should be
received shortly after the notification.

Once Bidder has received the email confirmation, Bidder must execute the Bidder
Registration Form and either email (electronic signature only) or fax the signed
form per the instructions in the confirmation email no later than 5:00 p.m. CPT on
February 1, 2008.

Bidders are strongly encouraged to submit their registration forms well in advance of the
final deadline to provide adequate time to correct any errors which may be identified by ESI in
the electronic registration process. Bidders shall bear the risk of failing to submit an
acceptable registration form by the specified deadline. Bidders who submit their
registration form within two hours of the specified deadline shall bear a substantial risk
that, in the event of an error in their submission or a technical malfunction, they may not
have enough time before the deadline to correct and resubmit an acceptable form. ESI
shall be under no obligation to Bidders to accept any improperly completed registration
forms.
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1.3.  Notification of Confirmation/Rejection of Bidder Registration

If a Bidder attempts to submit a Bidder Registration Form without properly completing
all fields designated as “required”, then the Bidder will receive an email indicating that the
Bidder Registration Form has been rejected and such email will specify the missing or
improperly completed fields. The Bidder will be permitted to submit a corrected Bidder
Registration Form, as long as the properly completed form is received in electronic form by ESI
no later than 5:00 p.m. CPT on February 1, 2008.

Upon ESI’s receipt of a properly completed Bidder Registration Form, each Bidder will
receive an email confirming receipt and providing Bidder with identification numbers as
described below. Upon receipt of a Bidder ID (as described below in more detail), each Bidder
will be required to sign and fax the Bidder Registration Form per the instructions in the
confirmation email. Bidder Registration is not complete until an executed Bidder Registration
Form is received by the RFP Administrator no later than 5:00 p.m. CPT on February 1, 2008.

1.4.  Issuance of Bidder ID, Proposal 1D(s) and Plant ID(s) and if requested, a Signature
Identification Number

Each Bidder will receive a unique Bidder ID. Also, individual Proposal ID(s) will be
issued for each proposal and unique Plant ID(s) will be issued for each generating plant indicated
in the Bidder’s Bidder Registration Form. These reference numbers, further described below,
will be provided to Bidders in the return email indicating confirmation of receipt of their Bidder
Registration Form.

The purpose of issuing a Bidder Identification Number to each Bidder is to attempt to
provide a reasonable level of assurance of anonymity in order to maintain a fair and consistent
evaluation process. The Bidder will be required to reference this Bidder ID in all proposals that
the Bidder may submit. Each Bidder ID will be unique to each Bidder and will include the letter
“B” followed by two numeric characters (e.g., B12).

The purpose of issuing Proposal Identification Number(s) to each Bidder is similar to the
Bidder ID, and provides the RFP Administrator with a clear process for segregating proposal
types while providing a reasonable level of assurance of anonymity in order to maintain a fair
and consistent evaluation process. The Bidder will be required to reference the individual
Proposal ID assigned to each proposal that the Bidder may submit. Each Proposal ID will be
unique to each proposal and will include the letter “P” followed by four numeric characters (e.g.,
P1234).

A Plant Identification Number will be issued to each Bidder for each generating plant
listed in the Bidder Registration Form (e.g., if Bidder lists three generating plants in its Bidder
Registration Form, three unique Plant IDs will be issued). The purpose of this process is to
attempt to provide a reasonable level of assurance of anonymity in order to maintain a fair and
consistent evaluation process. The Bidder will be required to reference this Plant ID in all
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proposals that the Bidder will submit for that particular generating plant. Each Plant ID will be
unique to each generating plant and will include the letter “R” followed by three numeric
characters (e.g., R345).

Note that the use of Bidder IDs, Proposal IDs and Plant IDs is part of ESI’s attempt to
ensure that appropriate protections are in place to minimize the dissemination of information that
explicitly identifies Bidders to members of the RFP’s Evaluation Team that do not need to know
such information. While no process can ensure that the identity of the Bidders remains
completely anonymous, the intention is to provide the maximum reasonably practicable level of
assurance of anonymity in order to maintain a fair and consistent evaluation process.

If a Bidder desires to add any plants or proposals to the Bidder Registration Form prior to
the deadline, the Bidder must add those plants and proposals below the previously registered
plants and proposals and resubmit the revised Bidder Registration Form prior to the deadline;
provided, however, that under no circumstances shall an individual Bidder have the right to
submit more than five (5) registered plants and 10 (10) registered proposals. Please note that any
previously submitted Bidder Registration Forms are superseded by the last Bidder Registration
Form that is confirmed as timely received by the RFP’s automated system.

If the Bidder so requests in its Bidder Registration Form to be provided with a Signature
Identification Number, a unique electronic Signature Identification Number will be issued to the
Bidder. By using this Signature Identification Number in any electronic submission where a
signature is required, the Bidder consents to the use of the Signature Identification Number as an
electronic signature and agrees that the Signature Identification Number will have the same force
and effect as a handwritten signature, as permitted under the Electronic Signatures in Global and
National Commerce, U.S.C. 88 7001 -7003. The Signature Identification Number will include
the letter “S” followed by four numeric characters (e.g., S6789). In the event the Bidder elects
not to request an electronic Signature Identification Number for use in this RFP, the Bidder is
still required to submit its proposal electronically but may use a facsimile signature or .pdf
signature or other electronically-submitted handwritten (“wet”) signature of its authorized
representative where a signature is required, which submission should be followed by an
original, hard copy of the executed document comprising such submission to the RFP
Administrator.

2. Proposal Submission Process

Each proposal must be submitted electronically via email as directed below. Electronic
proposal submission and processing has been implemented to simplify the proposal submission
process for Bidders and to help streamline the RFP process and make more efficient the means to
support all efforts to ensure that all proposals are consistently, accurately and thoroughly
evaluated by the RFP Evaluation Team. The electronic proposal submission procedures are
further described below. Bidders should not send, and the RFP Administrator will not accept,
paper copies of electronic proposals.
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Section 1.4 of the RFP provides a summary description of each type of product for which
proposals are being requested. Bidders may submit a proposal for a single product, an additional
proposal for each additional product, and alternate proposals for each product, by reviewing the
applicable Term Sheets and completing the forms in the Product Package that correspond to each
product for which the Bidder desires to submit a proposal. In the event that a Bidder wishes to
provide multiple proposals for the same capacity, the Bidder must clarify in the “Special
Considerations” section of the completed Proposal Submission Forms of each proposal that such
proposals are mutually exclusive and it is possible for only one of the proposals to be selected by
ESI.

2.1  Proposal Submission Forms (Appendix C)

Appendix C includes separate Product Packages for each type of product for which ESI is
seeking proposals in response to this RFP. Each Product Package contains the Proposal
Submission Form that must be completed and submitted, and instructions for completing the
form in order to submit a conforming proposal for the product to which it relates, as well as a
Term Sheet for that product that summarizes basic terms and conditions and certain information
requirements for the product. Each Bidder is encouraged to carefully review the relevant Term
Sheet for each product the Bidder intends to offer. The Term Sheets establish certain key terms
and requirements for each product and along with the Proposal Submission Form outline a
significant portion of the information to be provided in any proposal offering the product. The
electronic Proposal Submission Forms contain fields for providing all of the information
requested by the Term Sheets as well as certain additional information.

Electronic Proposal Submission Forms must be downloaded from the RFP Website.
Each form will be available in protected Microsoft Word format. Please note that Microsoft
Word macros must be enabled to properly complete the form. Bidders are required to use the
Proposal Submission Forms in Appendix C to submit their proposals. Adherence to the provided
forms will facilitate the RFP Evaluation Team’s comparison and evaluation of the proposals.
Bidders must complete the electronic Proposal Submission Form in the applicable Product
Package for each proposal it submits.

Bidders must submit a proposal for each product they choose to offer in response to the
RFP. For each proposal, the Bidder must identify on the appropriate form the type of product the
proposal is offering. The Bidder must complete the appropriate forms in their entirety. Using
the forms is intended to ensure consistency in proposal submission and consistency in proposal
interpretation by the RFP evaluation team.

2.2  Proposal Submission Instructions

There are several fields within the Proposal Submission Forms which are required to be
completed, and will be indicated as such in the Proposal Submission Forms. Other information
may be requested — but is not required — of Bidders. Should a Bidder attempt to submit a
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proposal without properly completing all fields designated as required, then the Bidder will
receive an email indicating that the proposal has been rejected and specifying the missing or
improperly completed field. If a Bidder believes that a particular requested disclosure is not
applicable to the Bidder’s proposal and the Bidder intends to omit that disclosure, then the
Bidder should indicate “N/A” in the space provided for such disclosure and address in the
“Special Considerations” section of the Proposal Submission Form why the Bidder believes the
disclosure is not applicable.

Each Bidder must reference its own unique Bidder ID, the appropriate Proposal ID and
the appropriate Plant ID in all electronic Proposal Submission Forms associated with that
Bidder’s proposals. The Bidder ID, Proposal ID and Plant ID reference numbers, which will be
issued during the Bidder Registration process which concludes prior to the proposal submission
period, are required in order for the Bidder to be eligible to participate in the RFP proposal
submission process.

Bidders must provide their correct email address in the Proposal Submission Form. This
address is the only means by which the Bidder can receive RFP-related communications (i.e.,
confirmations or rejections) during the RFP process.

All proposals must be submitted in accordance with the detailed instructions and on the
applicable form(s) provided in the Product Packages in Appendix C and must be signed by an
officer (or similarly situated representative) of the Bidder duly authorized to act on behalf of the
Bidder by the Bidder’s board of directors (or similar governing body for an unincorporated
Bidder). The failure of the Bidder to submit a proposal on the requisite forms will be a cause for
rejection of the proposal.

Proposals will only be accepted between 8:00 a.m. CPT on February 4, 2008 until 5:00
p.m. CPT on February 7, 2008, and must be submitted as a Microsoft Word attachment via
electronic mail during that period to the RFP Submission Email Address:
ESIRFP@entergy.com.

2.3 Notification of Confirmation/Rejection of Proposal Submission Form

Bidders will be notified via email shortly after submittal whether each proposal submitted
was rejected or confirmed as received by ESI. Please note, if a Bidder has selected “return
receipt requested” (which is a feature of most email programs but is not a part of the RFP
process) on its submission of the proposal, the Bidder may receive a notification that its email
has been deleted. This notification should be ignored and, if the proposal was correctly
completed, a confirmation email should be received shortly after the notification. Proposals that
are not properly completed will be automatically rejected and an email notification will be
provided to Bidders indicating the reason the proposal was rejected. Bidders are strongly
encouraged to submit their proposals well in advance of the deadline to provide adequate
time to correct any errors which may be identified by ESI in the electronic proposal
submission process.
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Bidders should receive a confirmation email within 30 minutes of submitting the
Proposal Submission Form. If no confirmation email is received, Bidders should check the email
address that was submitted in the Proposal Submission Form.

Bidders will be permitted to correct and resubmit previously rejected Proposal
Submission Forms up to 5:00 p.m. CPT on February 7, 2008. Any proposals received after the
deadline or those sent to another electronic mail address will be considered non-conforming and
will be rejected. Bidders shall bear the risk of failing to submit an acceptable proposal form
by the specified deadline. Bidders who submit their proposal form within two hours of the
specified deadline shall bear a substantial risk that, in the event of an error in their
submission or a technical malfunction, they may not have enough time before the deadline
to correct and resubmit an acceptable form. ESI shall be under no obligation to Bidders to
accept any improperly completed proposal forms.

If the Bidder did not select the electronic signature option during the Bidder registration
process, the Bidder must either fax or email a .pdf version of the executed signature page (and
only the signature page) of each proposal to the RFP Administrator as per the instructions in the
confirmation email by no later than 5:00 p.m. CPT on February 7, 2008. If the entire proposal is
received by fax, it will be discarded and not reviewed.
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